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Rental Management Solutions.

Total Solutions
for all your Rental
needs



iHire Software

will help you to incorporate
your vision and become a
leading equipment hiring
company by using

Mister Machines' know-how.

For Enquiries
+973 36 566 130]

+966 55 888 4575

J

Bahrain Head Office

Ma’'ameer
Tel: +973 1770 5083 - 1770 5079
Fax: +973 1770 0086
Building: 539, Road: 3417
Block: 634
Ma’ameer Industrial Area
P.0.Box: 32322
Kingdom of Bahrain
GPS Map: 26.126758,50.60503

Contact details

Rizwan Perwez KSA: 055 853 3356

IT Manager UAE : 052 845 6110

Direct Tel: +973 1770 5083

Mobile :+973 3656 6130 Website: www.ihiresoftware.com
rizwan@mister-machine.com Email: sales@ihiresoftware.com

Muhammad Ather

Sr. Software Engineer
Direct Tel: +973 1770 5079
Mobile :+973 3656 6162
ather@mister-machine.com

Rasool Abukhadrah

Managing Director

Direct Tel: +973 1770 8166

Mobile :+973 3966 1484, +966 55 888 4575
rasool@mister-machine.com

For Enquiries: +966 55 888 4575, +973 3656 6130 |
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Mister Machine
& Abu Amer Equipment Hiring Company

Mister Machine is the new international
brand of Abu Amer Equipment Hiring
Company. A privately owned general hire
company based in Bahrain, Mister Machine is
a family-owned business that has grown
from one shop in 1991 to a number of hire
centres spread nationally.

The Hiring System Solution You Need

All Equipment Hiring Companies face great
difficulties in their hiring operations due to
the numerous difficulties in having the right
information at the right time. These difficul-
ties present major challenges to equipment
hiring companies and hinder their ability to
make quick and correct decisions.

Based on our extensive experience in the
hiring industry and being the leader in
equipment hiring, we have developed the
right software solution for your needs.

This system will put you totally in control
of all your operations, staff, financial
operations and planning.

'y
N\ .
A mister d l 9 |
le il
()5 abubmé& MACINE awal

(@Waio) o R U—’—'-'-'-DJ—W-LD lamoll pualid Jlgl dayis
EQUIPMENT HIRING &sc. (closee) Mister Machine Awal Equipment Hiring Company

For Enquiries: +966 55 888 4575, +973 3656 6130 | |



IHIRE

SOFTWARE MODULES

¢ Asset Management Module

¢ Invoice and Payment Module

¢ Rental Management Module

e Accounts Module

e Time and Attendance Module

¢ Human Resource and Payroll Module
e Purchase Module

e Maintenance Module

o Gate Pass Module

e Document Management System

For Enquiries: +966 55 888 4575, +973 3656 6130 | |



“iHire Software is extremely reliable
and never breaks down. It will give
you the peace of mind you deserve”

IHIRE

SOFTWARE SERVICES

e Installation & Configuration

 Data Migration Services

e Programs Training Services

e System Support

e Dynamic Website Integration

» Date Center (Cloud Service)

e AMC, Annual Maintenance Contracts

For Enquiries: +966 55 888 4575, +973 3656 6130 | |



What is iHire
Software Solutions?

iHire Software system was

developed to help you achieve your market targets.

It will enable you to provide quality service, best selection
of equipment for the job, keep excellent customer relations,
maintain professional staff, offer competitive hire rates,
save on labour costs, save on equipment costs and

iHire Software Scope & expertise

iHire Software is a comprehensive system
which was developed in-house by a team
of professionals over a number of years.
The expertise of the hiring industry was
meticulously incorporated into this
system in such a way that it handles all
the practical aspects of hiring in a
systematic workflow manner and guaran-
tees proper interactions between the
different stages of the hiring process.

The 21 years of solid experience accumu-
lated by Abu Amer Equipment Hiring
Company and its new international brand
Mister Machine was fully incorporated
into iHire Software. The system has been
live and meeting the management needs
since 2004. The system helped the

company to sustain a 30% annual growth.

Confidence & Control

iHire Software will give the management
of any hiring company the confidence and
control over all their hiring operations.
All hiring operations can be monitored
live through a variety of reports and
interfaces.

ensure fast growth.

iHire Software System Functionalities
iHire Software provides medium to major
hiring companies with all the required
functionalities such as: enquiries,
customer bookings, contract preparation,
dispatching & deliveries, equipment
working time cards, driver & operator
assignments, gate pass monitoring,
off-hires, equipment maintenance,
purchasing, debt collections, comprehen-
sive accounting, bank reconciliations,
payroll & HR and employee time
attendance.

One of the major challenges in the hiring
industry is the issue of planning your
hiring and honouring contracts in such a
way to increase equipment utilisation and
profitability. This is done by planning
between the short term and long term
hiring which ensures maximum utilization
of equipment.

Extra Features to improve productivity
The system is fully integrated with a
faxing module, an email module, a
document management & archiving
module and fuel monitoring & control
module and a comprehensive maints-
nance module. These extra features plaly
a major role in increasing the productivity,
reducing the overheads, improving the
utilisation of staff, equipment and faster
response to customers.

For Enquiries: +966 55 888 4575, +973 3656 6130 | |
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you the peace of mind you deserve” “

Handling of Multiple Branches

The system can link all the branches fo
the hiring company to a central server via
a leased line or over the VPN.

Branches act like agents for the company
with the facility to hire any type of
equipment or service in consultation with
the division concerned.

Handling of Multiple Divisions

The system allows the hiring company to
divide its business into a number of
divisions where each division specialises
into special types of equipment.

For example, the model at Mister Machine
company has the following divisions:
Access Platform, Formwork and Scaffold-
ing, Generators and Compressors, Heavy
Equipment, Light Equipment, Portable
Cabins, Raw Materials, Skip Services and
Transportation and logistics division.

iHire Software as a sales system

iHire Software has a fully developed sales
module which handles the sales of used
equipment and raw building materials.

iHire Software flexibility

The system is highly parameterized and
allows the hiring company to review and
change its varying business parameters
such as: hiring rates, creating different
types of hiring contracts, adding new
equipment and equipment categories,
making different maintenance schedules
for all types of equipment, deciding credit
limits of customers, etc.

For Enquiries: +966 55 888 4575, +973 3656 6130 | |



How can i get

IHire Software and
what does it include?

Acquiring iHire Software
You can acquire iHire Software through one
of the following methods:

1. Direct purchasing
2. Leasing through a contract
3. Charge on a percentage of revenue

We are ready to discuss the most suitable
option for you. However, the most preferred
option is the charge per transaction where
you pay an initial installation and training
fee and then you pay as you use (paying a
percentage of your revenue on a monthly
basis).

For Enquiries: +966 55 888 4575, +973 3656 6130 | |
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Get iHire Software Maximum support

When you acquire iHire Software, you can rest assured
you will get the best professional support from our
team of professionals.

We will help you set up the system and you will be
guaranteed the following support:

Training

We will train your IT team so that they can
handle the system. Our team of IT
professionals will guide and support your
IT team on a continuous basis.

Our IT professionals will only be a phone
call or an email away at any time.

Installation

Our IT team in cooperation with your staff
will set up your network, servers and
security. Further, your staff will be trained
on all aspects of the system modules,
parameters, configuration, etc. iHire
Software is extremely reliable and never
breaks down.

24/7 Support
We are available 24 hours a day, 7 days a
week to give you all the support you need.

Data Migration

If you are already using a system, we will
help you do the data migration which will
smooth the move to iHire and guarantees
continuity.

For Enquiries: +966 55 888 4575, +973 3656 6130 |



What can
IHire Software do,
and how will it help

my business?

iHire Rental System

Contract System

The contract system allows you to make
different types of hiring contracts from a
single interface. The system allows you to
make the contract for a variety of hiring
periods, ranging from one day to one year
and accordingly calculate the rates.

Customer Selection & Validation

One of the most problematic tasks in
equipment hiring is keeping track of
customer status.

By analyzing the information at hand, the
system will guide the sales person on the
customer status by analyzing and
reporting the customer credit history,
payments history, etc.

In turn, it will enable the sales person to
make an informed decision whether to go
ahead with the contract or advise another
course of action.

Dispatching & Deliveries System

The system allows dispatchers to plan
equipment deliveries. There is a provision
to change the delivery date and time as
per customer requirement. The system
also provides an easy to use interface to
assign operators, drivers, check fuel
status, etc.

Equipment Time Card

Each machine has a time card used for
registering equipment working hours or
days against any given contract. Extra
hours or days will automatically be
calculated and invoiced.

Integrated Fax and Email System

iHire is integrated with email and fax
modules which improves productivity and
reduces stationery consumption.

For Enquiries: +966 55 888 4575, +973 3656 6130 | |



Contract Follow-up

iHire gives the hiring company a
dynamic view of the status of any
contract at a glance by displaying all the
related information on a single screen.
This dynamic follow-up window will
display pending deliveries, equipment
at site, off-hired equipment, real time
calculation of invoiceable amounts,
refunds, credit notes, collection notes,
etc.

Equipment Collection

The automatic reminder system reminds
users to call the customer to extend the
contract or prepare a collection note to
return the equipment from customer site.

Off-Hire

Users can make the off-hire of
received/collected equipments from site
and can enter details such as meter
reading, equipment condition and fuel
level.

Gate Pass System

iHire System keeps track of the
movement of drivers, operators and
equipment leaving base or coming in from
site. Giving dispatchers and sales staff live
information about the status of
equipment, drivers and operators.

Maintenance System

This module helps you plan and record all
types of maintenance and spare parts
used. This will help reduce the down time
of equipment and keep exact track of
your maintenance.

Inventory System
The inventory system will keep track of
your inventory in multiple stores.

For Enquiries: +966 55 888 4575, +973 3656 6130 | |
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Payment Entry and Allocation

iHire allows you to receive and register
any kind of payment such as cheque, bank
transfer, credit card & cash. It accepts
multiple modes of payment in a single
payment receipt.

Payments can be registered as advance
payments or payment of due invoices.

In the case of customers making excess
payment for a contract, the system allows
you to refund the customer.

The system also allows customers to
replace one payment type with another,
tracking it in the system all the way to the
bank.

Payment collection handover

iHire allows an employee to be assigned in
charge of collections of all kinds of
payments from branches, sales offices
and from debt collectors. All collections
are registered in the system, which are
then transferred to the bank.

All payments deposits in the bank are
registered in the system which allows
proper tracking of bank statements.
The system also allows you to do bank
reconciliation, canceling of deposits,
cheque rejection and cheque realization.

For Enquiries: +966 55 888 4575, +973 3656 6130 | |



Invoicing

The system generates a variety of
invoices depending on the nature of the
hiring contract or sales contract.
Invoices can be either cash or credit
invoices. They can also be generated for
single or multiple contracts.

Invoices discounts

Although discounts are normally given
prior to the contract and are documented
as part of the contract, the system allows
the invoicing department to make
discounts while generating the invoice.

Credit notes and debit notes

Credit notes and debit notes adjustments
can be posted after the invoice is gener-
ated to cater for any eventual customer
dispute.

For Enquiries about iHire Software
please contact:

Rizwan Perwez
Mobile : +973 3656 6130,+966 13 808 4413
rizwan@mister-machine.com

Debt Collection

This feature provides a number of

sophisticated options for debt collection.

It provides all the support required for the

debt collector to track and collect

payments in an efficient manner.

These features include:

« customer payment history,

- tracking collections,

- cheque realization history,

- customer credit history and due or
overdue invoices.

iHire also allows the debt collector to

enter collections follow-up notes and

reminders for next follow-up.

Hiring Rates

Equipment hiring rates are entered into
the system based on a number of factors
relating to the cost of the equipment, the
hiring option, period of hiring, attach-
ments to the equipment, with or without
added services, etc.

Voucher preparation

This feature allows you to create payment
vouchers for multiple or single payments.
The system allows you to print cheques
on preprinted bank stationery.

Accounting

This is a complete accounting system
covering all aspects of accounts relating
to the hiring and sales business.

All features of the accounting system are
fully integrated with the hiring compo-
nents of the software.

For Enquiries: +966 55 888 4575, +973 3656 6130 | |
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Manage your employees

to be more productive

iHire

Time and Attendance System

iHire Software ® Time and Attendance
system is the market leader in providing
costeffective and reliable employee time
and attendance solutions for organiza-
tions of every size. It gives the employer
the ability to allow staff to punch in and
out from pre-defined punching terminals
(PCs or tablets).

It stops employees from falsely punching
for each other.

It provides unmatched accuracy in
tracking employee work hours and gives
employees the convenience and ease of
punching in and out.

It saves on manual salary calculations
and prevents human mistakes. Our
system is very cost effective that make
your business more efficient and
productive.

Main features
a) Allows the employee to enter his ID

when punching in or out. The system takes

a picture of the employee while punching
and automatically sends a notification to
the supervisor and related departments
as configured by management.

b) The system sends real time pop-up
notification of employees’ In/ Out to
pre-defined supervisors/ managers.

¢) The system could integrate with Payroll
module.

d) Allow users to define work schedules
for employees.

e) Define punching terminals access rules.

For Enquiries: +966 55 888 4575, +973 3656 6130 | |

f) Block or unblock certain employees
from punching while displaying custom
messages.

g) Define early arrival rules with the
ability to display custom messages.

h) Define late arrival rules.
i) HR staff can view missing
attendance entries and the ability to

correct them.

j) HR staff can add notes for
attendance entries.



k) Users with access rights can generates Applicable business Types

reports in different formats (excel, PDF, This module is suitable for any Business
text) for the following: Organization of any size. It is extremely
useful for any business with more than
10 staff using the old time cards
punching system (Legacy system).

+ Daily, weekly, or monthly reports for any
employee or all employees with the
attendance pictures.

It can be used by companies having
branches in multiple Cities, and
Countries.

» Report for the total working hours for
employees showing the total worked
hours, overtime, less hours, etc.

+ Daily, weekly, or monthly missing
attendance reports.

g L4
» Terminal Logs report. f AT @Il in

|
g

Please Contact for Demo of Time
and Attendance System:

Muhammad Ather
Mobile : +973 3656 6162
ather@mister-machine.com

For Enquiries: +966 55 888 4575, +973 3656 6130 | |




‘iHIRE SOFTWARE WILL PUT YOU TOTALLY
IN CONTROL OF ALL YOUR OPERATIONS,
STAFF, FINANCIAL OPERATIONS
AND PLANNING. IT WILL HELP YOU
SUSTAIN GROWTH AND INCREASE
PROFITABILITY".

Rasool Abukhadrah
Founder & CEO

The Hiring System Solution You Need

All Equipment Hiring Companies face great
difficulties in their hiring operations due to
the numerous difficulties in having the right
information at the right time. These difficul-
ties present major challenges to equipment
hiring companies and hinder their ability to
make quick and correct decisions.

Based on our extensive experience in the
hiring industry and being the leader in
equipment hiring, we have developed the
right software solution for your needs.

E 'H;E Contact us for a free demonstration:

Bahrain: +973 36 566 130, +973 36 566 162
UAE: 052 845 6110

{E KSA: 055 853 3356
H: e-mail: sales@ihiresoftware.com

www.ihiresoftware.com




